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INTRODUCTION
The Niagara North Family Health Team and its associated Family Health Networks (Garden
City and Niagara on the Lake Family Health Network) is committed to providing a safe
environment for all of its employees, patients and visitors. The purpose of this policy is to
minimize, as far as possible, the risks of harm to Niagara North staff members and patients
which may arise through the passing of infection.
This policy is created in accordance with the following guidelines:
Infection Prevention and Control for Clinical Office Practice (IPAC) revised 2015
Occupational Health and Safety Act (OHSA)
Infection Control in the Physician’s Office – College of Physicians and Surgeons
II DEFINITIONS
Infection Control - the prevention of the transmission of infectious organisms and the
management of infections if they occur.
Infectious Organisms are biological agents that cause disease or illness to their hosts.
Personal Protective Equipment is a barrier that protects medical staff and patients from
exposure to potentially infectious material.

II. POLICY
As part of the ongoing prevention and control of infections, all staff of the Niagara North Family
Health Team and its associated Family Health Networks must follow the principles below:
1. Risk Assessment – All staff must perform a risk assessment before each interaction with the
patient in order to determine the interventions that are required to prevent the
transmission of infection.
2. Hand Hygiene, this is the singe most important measure for preventing the transmission of
micro-organisms. Hand hygiene includes the use of plain or antimicrobial soap with running
water, as well as alcohol based rub. Niagara North Family Health Team has posted graphic
images of hand hygiene and provides the necessary elements for this procedure.
3. The Niagara North Family Health Team will implement administrative controls including
encouraging staff immunization and respiratory etiquette.
4. At the Niagara North Family Health Team appropriate steps should be taken to prevent cross
contamination of equipment and environmental surfaces with body fluids.
5. All equipment coming in contact with patients should be cleaned or sterilized as appropriate
using the IPAC guidelines in addition to local reprocessing policies and procedures (see
Reprocessing Protocol).
6. Biomedical waste must be handled safely to protect human health and the environment.
7. Sharps must be handled according to medical procedures and best practices as well as in
conformity to the Needlestick and Safety Needle Policy.
8. Personal Protective Equipment will be worn as appropriate to protect both the patient as
well as the Niagara North staff member. Protective equipment may include gloves, eye
protection, masks and gowns.
9. Training on infection prevention and control procedures will be provided every year as well
as well as at the time of orientation. Participation in this training is mandatory for all staff.
10. Occupational Health - The Niagara North Family Health Team will provide mask fit testing
for all staff as well as biannual WHMIS training. The NN FHT will strive for compliance with
the OHSA and will ensure an active joint Occupational Health and Safety Committee.
Reference to the Niagara North Occupational Health and Safety Policy, Niagara North
Harassment Prevention Policy and Program, Working Alone, Physical and Psychological
Safety, Workplace Behaviour Policy and Workplace Violence policies.
11. Responsibility – It is the responsibility of the management of the NNFHT as well as with
each FHN physician to:
• Enforce the policy, procedures and program
• Routinely evaluate their infection control practices using the IPAC checklist
for CORE elements
• Provide personal protective equipment that meets the needs of employees
• Provide necessary resources and initial and ongoing staff training
• Take every reasonable precaution for the protection of workers and patients.
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Responsibilities of Employees
Comply with policy and procedures at all times
Participate in regular education as required
Report any hazards, equipment problems, or any other unsafe tasks
immediately to the supervisor (manager)
Report any incidents or accidents to the supervisor immediately and
cooperate in the investigation as required
Be responsible for correct use of personal protective equipment provided by
the Niagara North FHT
Maintain their personal immunization status up-to-date

