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Permanent Full Time Medical Receptionist

Niagara North FHT, Lake-Carlton Site

The Niagara North Family Health Team is an integrated, collaborative, teaching
family health team providing excellent care to patients in the Niagara region. Our
vision is to work with our patients and families towards optimizing their health
status and well-being. Our focus is on health care, health promotion, disease
prevention and chronic disease management.

Description:

The Niagara North Family Health team is looking for a creative, innovative and
highly motivated receptionist to work in our collaborative care model. This is a full
time permanent position (40 hours per week). This individual will provide clerical
support to the programs and services of the family health team. The role will
focus on appointment booking, responding to patient inquiries, managing
messages and referrals together with other administrative tasks.

Qualifications:

Excellent verbal and written communication skills

Demonstrated initiative, critical thinking and problem solving skills

Excellent communication and interpersonal skills

Proficient in the use of computer and information technology, experience with
electronic health records an asset including the development and implementation
of forms and templates

Ability to work independently and cooperatively in a busy multidisciplinary team
Preferred: College Diploma in Health/Office/Business Administration

Compensation & Benefits:

This full-time permanent position offers an hourly wage of $19-$21/hr, along with
a comprehensive benefits package and participation in the organization’s
HOOPP pension plan.

Interested internal applicants are invited to submit their resume and cover letter
by email to Stephen Szeplaki (sszeplaki@niagaranorthfht.ca) AND Kristen
Szigatti (kszigatti@niagaranorthfht.ca) no later than February 13, 2026 at
12:00 noon.

The Niagara North Family Health Team welcomes and encourages applications
from people with disabilities. Accommodations are available on request for
candidates taking part in all aspects of the selection process.



