
 

 
Introduction 
 

The Niagara North Family Health Team and its associated Family Health Networks 
(Garden City and Niagara-on-the-Lake) are legally and morally committed to providing a safe 
work environment for all physicians, staff, learners, volunteers and patients.  This organization 
recognizes that there can be risks associated with working alone and therefore is committed to 
the identification of hazards and the reduction of identified risks.   
 
Purpose 
 

This policy supports the Niagara North FHT’s commitment to a physically and 
psychologically safe and healthy workplace. In addition, this policy aligns with the tenets of the 
Canadian Mental Health Standard.  
 
Scope 
 

This policy applies to all physicians, staff, learners, volunteers and independent contractors 
of the NNFHT which, for the purpose of this policy, will be referred to as team members. It applies 
to all site locations, as well as any location where work is officially conducted, or where a work 
assignment, external meeting or NNFHT sponsored event is occurring or taking place.  

This policy also applies to those in transit when traveling on work time. This policy does 
not apply to team members with an arrangement where they work from home, nor does it apply to 
independent contractors who work at a separate, private location.  

For purposes of this policy, working alone is defined as working in circumstances where 
assistance by means of a co-worker is not readily available in case of injury, illness, or emergency. 
It includes situations such as working alone during or after hours in the office or working alone at 
an offsite event.  
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Procedure 
 

Every team member is responsible for reporting working alone hazards to the Executive 
Director (FHT) or FHN Operations Manager/Administrative Lead (FHN), who is responsible for 
assessing reported hazards and implementing risk controls as needed.  
Team members are encouraged to take the following preventative measures when working alone: 

1. Ensure family/friends are aware of normal working times, expected departure and arrival 
time home, when they are working outside of normal hours. 

2. Ensure all exterior doors are secured and locked outside of normal working hours – times 
and specific policies may vary with each clinic site. 

3. Have access to a phone at all times. 
4. Keep a current emergency contact list nearby and accessible. 
5. Maintain access to a panic button if available 
6. Ensure adequate lighting is on, and only access those areas that are well lit. 
7. Be aware of the location of a first aid kit. When traveling, the Ontario Provincial Police 

and Canadian Red Cross recommend all drivers carry a first aid kit in their vehicle. 
8. Be familiar with the fire, emergency evacuation plan and the nearest exit. 
9. Avoid activities that have a greater risk of resulting in an accident or incident.  
10. Ensure that if patient appointments or group classes are scheduled outside of regular 

work hours that there is always at least two team members present and available. 
11. Be alert for strangers who appear suspicious, and do not allow strangers into the building 

when you are working. 
12. Park in an accessible or well-lit area. If you know you will be working early or late, 

ensure your vehicle is as easily and safely accessible as possible. 
13. If regularly working alone, you may consider altering your routine i.e. hours, parking 

spot, walking to/from building). 
14. Should an incident occur where you believe you are in danger, call 911 immediately and 

complete an incident report at the first available opportunity.  
 
Risk Assessment Review and Evaluations 
 

Risk assessments allow the NNFHT to assess and analyze the safety of employees. Periodic 
risk assessments should be conducted following an incident that occurs as a result of an employee 
who was working alone, or if there are substantial changes in office policies and procedures. These 
assessments can also be conducted as part of regular occupational health and safety inspections, 
meetings and/or action plans.         
      
 
 
 
 
 
 
 
 


