
 
 

 
I.   INTRODUCTION 
 
The Niagara North Family Health Team strives to protect its staff, patients, learners and 
volunteers by implementing a mandatory face covering policy within its clinic spaces 
during the time of the pandemic.  
 
II.  POLICY 
 
All visitors and staff are required to wear a face covering upon entering and while 
receiving care within any of the Niagara North Family Health Team Clinics.  Temporary 
removal of the face covering is permitted where necessary or while maintaining a 2m 
physical distance for the purpose of receiving medical care or counseling.  
 
Patients refusing to wear face coverings can, at the providers’ discretion, and on a case by 
case basis, be offered a face shield or alternative arrangements for assessment and care. 
However, the provider can refuse to provide care should they feel that the situation is 
unsafe. 
 
The face covering must cover both the mouth, nose and chin.  
 
All staff must wear a level II or higher surgical mask and/or face shield when interacting 
with patients when physical distancing of 2m is not possible and there are no physical 
barriers present.  Staff is also required to wear face coverings in all common clinic areas.  
Staff may remove their face covering while in the privacy of their office or when there is 
a physical barrier in place.   
 
Face coverings will be provided to those patients/staff who do not have one when 
arriving at one of the sites of the Niagara North Family Health Team.  
 
The following are exempted from this rule: 

• Patients under 2 years of age 
• Patients who actively require oxygen or who have cognitive impairment 
• Persons with protections, including reasonable accommodations in accordance 

with the Human Rights Code that would prevent them from wearing a mask.  
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• Persons assisting or accommodating another person with a hearing disability who 
relies upon lip reading. 


