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COVID – 19 Infection Control Procedures for Clinic Visits 
 
Booking Appointment 
 

1.  Virtual or phone appointments will be offered as first line of care – in person 
visits will be only for those who are unable to complete a phone/video 
assessment, those who request in person care or those whose level of complexity 
makes the provision of care challenging.  

2.  All appointments will be booked by reception into the providers schedule for 
a telephone triage. At that time, if the provider feels that an in-person visit is 
required then the COVID – screen (most recent version) will be completed and 
this will be documented in the chart.   

Patients who screen COVID positive will be asked to undergo testing. This patient 
should only be brought in if assessment over the phone or video is not possible   

3.  After screening, in-person visits will be booked by the provider in 
consideration of room availability.  

4.   Reminder calls will be completed the day before. Reception will walk through 
clinic expectations listed below: 

Information to patients include: 

- To come alone when possible 
- To come on time and not early 
- What door and number to call   
- Any other clinic specific protocols 
- To stay 2m from others 
- To wear a mask – homemade or other 
- To go to the bathroom beforehand if possible 
- To be patient  

At Time of Visit 

1.  Patients should call the appropriate number either before or after arrival as 
noted on the signage and remain distanced from others at the door or inside clinic 
space.  

2.   Reception will notify the provider via EMR of patient arrival. Provider will don 
appropriate PPE for the visit.  
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-  Gloves and Mask for COVID screen negative patients where 2m distancing can 
be maintained 

-     Gloves, mask, goggles/face shield and gown for visits in which examination 
will be completed (NP/PA) or foot care, INR clinic or where physician distancing 
is not possible. 

-    Face shields or goggles should be worn if there is a risk of droplet 
contamination during the visit or if patient screens COVID positive 

 

Following Visits 

1. Ensure that all surfaces are disinfected with cavi-wipes or an appropriate 
disinfectant spray (DIN number on bottle)  

 

Office Hygiene  

1.  Wipe down high touch areas, light switches, phones etc at least twice a day.  

2.  Wear a mask at all times when in common areas (can be homemade) 

3.   Maintain social distancing within the office  

4. Staff must self screen before coming into the office.  

5.  If your patient uses the washroom or a chair, you are responsible for wiping 
down the seat, sink and door handles. 

 

I have read the procedures for infection control during clinic visits 

 

 

____________________________________                   Date_______________________ 

Signature 


