
 

 
 

 
Introduction 

Staff and learners of the Niagara North Family Health Team are responsible for 
presenting a positive and professional image to patients and to the community. This policy 
reflects our commitment to providing safe and healthy work environment where attire is 
appropriate for the purpose. 

Definitions 
 

For the purpose of this policy, the Niagara North Family Health Team (NNFHT) refers to 
all team members in the Family Health Team as well as its two associated Family Health 
Networks (Garden City and Niagara-on-the-Lake). This includes all Interdisciplinary Health 
Team providers and administrative support, the Executive Director, the FHN Administrative 
Lead, as well as physicians, medical office assistants, secretaries, volunteers, learners and other 
physician based administrative support team members. 

Policy 
 

Team members of the NNFHT shall dress appropriately (including footwear) for the 
conditions and performance of their duties and will meet all occupational health and safety 
recommendations associated with the performance of their role. All team members that are 
performing procedures, including administering injections and foot care procedures, must wear 
closed toe shoes at all times. Jogging style shoes shall be considered by an employee’s direct 
supervisor with reasonable justification.  

Team members shall refrain from wearing jeans to any site of the NNFHT. Exception 
shall be made on Fridays when the whole team participates in a community service project 
(Jeans Day). Jeans should be clean and in good repair. 

The wearing of shorts is prohibited, with exceptions as communicated by staff members’ 
direct supervisor. Skirts should be a professional length. A Uniform allowance is not available, 
and is the responsibility of each individual employee, including the laundering thereof.   
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The NNFHT expects that the personal appearance and grooming of all employees is 
appropriate throughout the working day, thereby reflecting a professional image within staff and 
inspiring the confidence of patients, families, other staff and visitors. Employees who are 
inappropriately dressed will be sent home by the management to change into acceptable attire 
and return to work. The time away will be considered personal, unpaid time off.  
 


